
Download the Double Eagle App today! 
Get it at the App Store, Google Play or 
www.usar.army.mil/DoubleEagleApp

www.usar.army.mil/ARFP/ @ArmyReserveFamilyPrograms @FamilyPrograms @arfamilyprograms

The Army Family Action Plan (AFAP) is a platform to voice quality-of-life issues, and 
give feedback, ideas, and suggestions. It’s the best way to let Army leadership 
know what works and, what does not work, and to give feedback on how 
problems may be resolved.  The Army Family Action Plan enables active and 
reserve component Soldiers, Army Civilians, Retirees, Survivors, and Family 
Members a powerful tool to help identify issues and concerns and shape their 
standard of living.

You can submit issues at your local Army Community Service (ACS) center; 
or on-line using the Issue Management System (IMS) at: 
https://ims.armyfamilywebportal.com/. The information you submit gives 
Army leadership insight and helps foster a satisfied, informed, and resilient Army 
community.

Since 1983, over 700 issues have been raised at the Department of the Army level 
– and those have resulted in over 500 improvements for Soldiers, Families, and Army 
communities.

PAY AND LEAVE
► Soldier paternity leave
► Annual leave carryover increase from 60 to 75 days
► Military pay table changes, including targeted pay raises
► Military Thrift Savings Plan

EDUCATIONAL BENEFITS
► Post-9/11 Veterans Educational Assistance Act of 2008
► Distributed Soldier Montgomery GI Bill benefits to dependents
► Extended educational benefits for spouses
► n-state tuition for military dependents

CHILD CARE
► Dedicated special needs space in Child, Youth, and School 
Services (CYSS)
► Audio/video surveillance in child care centers
► Minimum standards for Army child care

MEDICAL
► Chiropractic treatment for Active Duty Soldiers
► Exceptional Family Member Program enrollment eligibility 
for Reserve Component Soldiers
► Dental and visual insurance coverage for federal employees
► Medical coverage for activated Reserve Component 
Families 

SINGLE SOLDIERS
► Funding for Better Opportunities for Single Soldiers (BOSS)
► Standardized barracks security measures

SPOUSE EMPLOYMENT
► Spouse professional weight allowance for PCS moves
► Family member employment in the Civil Service System

Issue Management System
https://ims.armyfamilywebportal.com/.

HERE ARE JUST A FEW OF THE ENHANCEMENTS THAT CAME FROM AFAP ISSUES:
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REGIONAL POINTS OF CONTACT 

DEERS
Defense Enrollment and Eligibility Reporting System
www.dmdc.osd.mil/milconnect

ADPAAS
Army Disaster Personnel Accountability and Assessment System
www.ADPAAS.army.mil

63RD READINESS DIVISION 

230 R. T. Jones Road
Mountain View, CA 94043
Office: 650-526-9630
Email: usarmy.usarc.63-rsc.mbx.63-rd-family-programs@
army.mil

81ST READINESS DIVISION 

81 Wildcat Way
Fort Jackson, SC 29207
Office: 803-751-3559
Email: usarmy.usarc.81-rd.mbx.dhr-fam-programs@army.mil

88TH READINESS DIVISION 

60 S. O Street
Fort McCoy, WI 54656
Office: 608-388-0447
Email: usarmy.usarc.88-rsc.mbx.family-programs@army.mil

99TH READINESS DIVISION 

5231 S. Scott Plaza
Fort Dix, NJ 08640
Office: 609-562-7507
Email: usarmy.usarc.99-rd.mbx.family-programs@army.mil

1ST MISSION SUPPORT COMMAND 

353 Wilson Street
Fort Buchanan, PR 00934
Office: 787-707-4082
Email: usarmy.usarc.1-msn-spt-cmd.mbx.family-programs@
army.mil

7TH MISSION SUPPORT COMMAND 

Unit 23152
APO AE 09054
+49-0611-143-528-0264
Email: usarmy.rheinland-pfalz.7-msn-spt-cmd.mbx.family-
programs@army.mil

9TH MISSION SUPPORT COMMAND 

1557 SuehiroRoad
Honolulu, HI 96819
Office: 808-438-1600 ext 3191
Email: usarmy.shafter9-msn-sup-cmd.mbx.family-programs@
army.mil
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